dMADEUS

Your technology partner

Airline Hot News

<

KUWAIT AIRWAYS s s

AMADEUS IS PLEASED TO ANNOUNCE THE SUCCESSFUL IMPLEMENTATION OF
INTERACTIVE SEAT MAP IN BUSINESS CLASS WITH KUWAIT AIRWAYS!!

Kuwait Airways will immediately confirm seat requests in real time before the closure of PNR
(End of Transaction - EOT)

[z Seatmap -- Webpage Dialog X
Seatmap KU 382 DEL KWI 13JUN09 Aircraft: 313 ?

Show =seats: Seat Pazzenger
Cotfacility 2
Bulkhead seat 5 /6

You must create a passenger
in the PNR before you can
request a seat
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e SEAT MAP FUNCTIONALITY PROVIDES AMADEUS AGENTS WITH CURRENT SEATING
INFORMATION ON ALL FLIGHTS.

e INTERACTIVE SEAT MAP PROVIDES WITH UP- TO- DATE DISPLAYS IN A GRAPHICAL
AMADEUS FORMAT.

REFER TO ‘ GGPCAKU

For more information please contact your nearest Kuwait Airways’ office or your Amadeus Helpdesk.



