
 

 
 

 
 
 

 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      For more information please contact your nearest Air India’s office or your Amadeus Helpdesk. 

 
 
 
 

ALL TRAVEL AGENTS ARE REQUESTED TO PLEASE ENSURE THAT 
MOBILE NUMBERS ARE INSERTED IN THE OSI ELEMENT IN EVERY AI 

BOOKING MADE ON AMADEUS. 

NACIL (AI) announces that it is 
imperative to have the passengers’ 

mobile number in every PNR so that 
the passengers can be informed 

immediately/promptly about any flight 
delay or rescheduling. 


