
 

 
Amadeus Automated Refunds now possible for 
Credit Card Sale !  
 
 
Dear Travel Partner, 
 
We are pleased to announce that effective 09JUN08 ,IATA India has 
permitted all India travel agents (IATA agents) to generate Automated 
Refunds on Credit Card using the Amadeus system . 
  
With this, the travel agents in India can use Amadeus Automated Refund 
product for E-tickets which were issued using a credit card  
 
 
  **INDIVIDUAL REFUND POLICIES TO BE ADVISED BY RESPECTIVE AIRLINES TO THE TRAVEL AGENTS**. 
  
 
For more information, please contact your nearest Amadeus office or visit 
www.amadeus.in  
 
 
Amadeus Customer Service: 24 x 7 Nationwide Toll Free Number  
1800 111 200. 
 
 
 
Best Regards 
 
Amadeus India Product Management, Products & Solutions 
product@amadeus.in 
 
 
 
 
 
 


