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Amadeus PNR Enhancement
Credit Card Concealment in Remark Elements

Dear Business Partner,
Moving further towards data security and Payment Card Industry Data Security Standard (PCI-
DSS) compliance, Amadeus is pleased to announce the enhancement in securing credit card data

stored in Remarks element of all PNRs.

e By default, the Credit card and CVV numbers stored in remark elements (RM, RC, RX, RQ,
RI), will be concealed in the PNR display.

e Credit card number will be concealed with XXXXX except the last 4 digits and CVV number
will be replaced with 999.

e The restriction can be enforced or removed based on users’ decision
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PNR display without restriction
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For more clarification, please contact your nearest Amadeus Helpdesk
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