
 

 
Live Chat 

 
Contacting the Amadeus 24/7 Helpdesk made easier!! 
 
 
We wish to re-emphasize one of the many methods of 
communicating with our Customer Support Team i.e. the LIVE CHAT 
option in Amadeus Selling Platform. 
 
All you have to do is to click the Tools Button and then click the  
Live Chat icon 
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A new internet page will open as below: 
 
 
 
 
 



 

 
 
 

 
 
You can type in your query and hit the Send button; Your questions 
will be answered by our Customer Support Executives in just a few 
seconds !! 
 
This method of communication is designed to help you reduce the 
time spent during your telephone calls and enable you to provide a 
better quality of service to your valued clients.  
 
We believe this will be well appreciated by our users !! 
 
Stay Connected with Amadeus .……. 
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