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FA Element — New Update Process for Revalidation

Dear Business Partner,

We are happy to inform you regarding the enhancement in FA (E-Ticket element)
processing for revalidation entry that makes the system more efficient and user
friendly for you.

Key Features

=2 Until now, a new FA element was added to the PNR after an E-Ticket
revalidation (TTP/ETRV).

2 With the new process, the existing FA element with the same ticket number
will get updated with new flight details.

2 FA processing for first issuance & subsequent reissuance of E-Tickets is not
impacted by this change.

Benefits

» Simple PNR display

» Easier tracking of E-Ticket numbers within the PNR.

» Reduced chance of reaching the limit of 128 FA elements for large group
reservations by eliminating duplication of same E-Ticket number.

Below illustration will simplify the enhancement,
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Old processing

-—- RLR ---
RP/CCUVS34LI/CCUVS34LI OC/PR 9JUN11/0653% 4UUBIJ
CCUVS34LI/5010VA/9JUN11
.SINGH/KULDEEP MR 2 .MEHRA/NISHA MS
TG 313 W 09JUN 4 BKKCCU HK2 2345 0045 10JUN E TG/SB86NK
AP CCU 45114511 - TRAVELS - A
TK OK09JUN/CCUVS34LI
FA PAX 217-5173574253/ETTG/INR15013/04NOV10/CCUVS34L1/14349191/S3/P1 <===Issued ticket no
FA PAX 217-5173574254/ETTG/INR15013/04NOV10/CCUVS34LI/14349191/S3/P2 <===Issued ticket no
FA PAX 217-5173574254/ETTG/09JUN11/CCUVS34L1/14349191/S3/P2 <=== Revalidated ticket no
FA PAX 217-5173574253/ETTG/09JUN11/CCUVS34L1/14349191/S3/P1 Revalidated ticket no
10 FT NRTGCCU
11 FV TG

New processing

-—-RLR --—-
RP/CCUVS34LI/CCUVS34LI OC/PR 9JUN11/06537Z 4UUBIJ
CCUVS34LI/5010VA/9JUN11
.SINGH/KULDEEP MR 2 .MEHRA/NISHA MS
TG 313 W 09JUN 4 BKKCCU HK2 2345 0045 10JUN E TG/SB86NK
AP CCU 45114511 - TRAVELS - A

TK OKO09JUN/CCUVS34LI

FA PAX 217-5173574253/ETTG/INR15013/04NOV10/CCUVS34LI/14349191/S3/P1 <=== Issued &
revalidated

7 FA PAX 217-5173574254/ETTG/INR15013/04NOV10/CCUVS34L1/14349191/S3/P2 <== ticket no in 1
line

8 FT NRTGCCU

9 FV TG

For more clarification, please contact your Amadeus Helpdesk
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