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Great news for all Travel Partners...!!!

Amadeus is pleased to announce the enhancement to actual number of bags included in the Free
Baggage Allowance (FBA) when an Airline uses the 'Piece Concept' for a particular route / fare
effective 1st July, 2009.

» Amadeus travel agents can provide better customer service to their passengers with
regards to baggage allowance as now the ticket copy will show the number of bags that
are allowed, and when to pay for additional checked bags.

» The actual number of bags allowed free will be available during the pricing process and
included in the Amadeus TST. Same will also be transmitted to the Airline's E-Ticket
Server for inclusion in the E-ticket.

» The Piece Concept indicator ‘PC’ has been replaced by '1P' / '2P' / '3P' indicating the
actual number of pieces allowed.

» Where there is no free baggage allowed under the Piece Concept, “OP” (Zero P) will be
shown, while in Weight Concept “NO' will be displayed.
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Pricing output - NEW format
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*Note: There is no change to the display of the Baggage Allowed in Kilograms under 'Weight

Concept'.
For more information please contact your Amadeus Helpdesk
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