Booking flow — entries

Amadeus Neutral Availability
>AN24MAYKULBKK is the standard availability entry
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Airline Availability and Fare Display

>ACW6/B1 from the neutral display, agents request the airline
availability screen. You have to perform ‘ACW’ entry when you
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o Posting level: A for available

"T" indicator for Ticketless flight
| "-"indicator for Ticketless Access carrier

ACW entr:
e «Bis the line number

«iBis the number seat option, 1 seat

Segment sell

>SS1H2 is the standard short sell entry
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Direct Availability from Airline’s
system can be requested, and
includes Available space, fares and
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o Availability
o Currency of boarding point

Standard short sell entry used
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> AWAK24JANHKGKUL/B1 = new

entry - Preferred ticketless

access (TLA) airline display, more details HEAW or HETLA
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Segment is created on request, it will be confirmed after end of

transaction of the PNR.

Standard PNR, in Amadeus only,
not confirmed by the airline,

Ticketless Access availability display including fares

(AWAK24JANKULHKG/B1 - AK is Ticketless Access airline code

PNR only confirmed at EOT

(could also use FD, QZ, D7 airline codes depending on routes/dates

/B is the number of passenger)

PNR elements

> NM1FOSSEY/LAURENCE= name entry as it appears on passport.
> AP 0147579898= phone number (optional)
> APE-LAURENCE.FOSSEY@AMADEUS.COM-= only one e-

mail address is sent to the airline.

> TKOK= Ticketing arrangement (no ticket issuance / TTP step)

> FPCCCA1111222233334444/0210*CV123 = Form of Payment
standard entry, more details available in GGAIRAK help pages
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Segment is created on request, and not confirmed (NN) yet by the
airline. PNR will be confirmed in real time at end of transaction

other mandatory PNR elements to be added before heing
able to commit AjrAsia's booking (NM, AP, APE, TKOK, RF, FP)

TLA airlines are using instant payme nt, meaning that form of
payment has to be provided when the hooking is created
Standard FP (Form Gf payment) entry. See AjrAsia's FGP
supparted In GGAIRAK help pages (FPCC Credit Cards VISA,
AMEX, MASTERCARD) and FPAG Skyagent (BSP/agency
account))

Chargeable services

>SR XBAG-15KG = for extra hold Bag
> SR SPML-CRCB = to prebook meals

> SR PCMK = for comfort kits

Formats described in GGAIRAK help pages
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Hold baggage: NN1 means 1 bag not confirmed.
XBAG tan be assnriated to pax / segment

To arehnok a meal with Air Asia: SR SPML entry
followed by a 4 alphanumeric free flow

descriving the meal required. (here chicken rice)
Weals descriptions are available an GGAIRAK pages

\e SR PCMK is entry for Chargeable Comfort Kn/
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PNR pricing

>FXP is the standard pricing entry
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FXP: Standard pricing entry (no options) displays
autornatically the cheapest fare available for
selected class / route

TINE FARE BASIS NVB NVA B

24MAYLL 1130 HOOFOO Grand Total displayed : Total price of itinerary
including chargeable services, taxes and fees

24MAT11 *TICKETLESS ACCESS C. included) - currency of the first board

paint of the whale itinerary
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o Standard TST is created and can be displayed with TG

(SSR) Fee display
>TQM is the standard TSM display (Total Stored Miscellaneous)

n P B NAME TOTAL FoP ELEMENTS T
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7.1 53R FOSSEV/LAURENC+ MYR 0.00 3 P
8 .1 CCF FOSSEY/LAURENC+ MYR 8.00 P

Convenience fee (Credit card or administration fee) applied by Airdsia
TS list showing all fees, detail can be displayed with TQM entry
TQM/MS : standard index selection entry
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End of transaction
>ER is the standard entry to end the transaction
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4 APE LAURENCE.F03 SEYRAMADEUS. CON Standard e-mail receipt can he sent to the customer, e-mail containg
5 TR ORITMAR/IUELAQ70L airling's recard locator and Services which have been requested
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e Only first email filled in the PNR will be used

RE/MUCIA0T01/MUCIAD701
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PNR is interactively confirmed by AK after commit (HK status if PNR confirmed by AK)
2 If status are HN (pending), your PNR is not corfirmed yet. (Enter RTLC' command to get
booking confirmed or contact airline)
e Grand Total line is automatically added in the PNR (RII) after pricing entry (FXP)
9 A SK element with a LCAT keyword is created and triggers the creation of a free hack office recard

o BirAsia record locator is stored in the PNR




Amadeus Ticketless Access

Amadeus Ticketless Access offers agents a full booking process
for Low Cost Carriers, seamlessly integrated with existing
booking workflow. Flights are included in the familiar Amadeus
main displays. A secondary display shows the last seat
availability and associated fares. Booking AirAsia flights with your
client's credit card or with an agency payment account is
straightforward. Mid and Back Office reporting and accounting
processes are also fully integrated and use the standard
Amadeus Interface Record.

Booking flow

The Amadeus Ticketless Access booking flow is very similar to
that of a full service carrier with additional checks:

Neutral display

TicketLess Access availability display

Low Cost Carriers
APl

Input PNR
Passenger details, Form of payment (CC, AG account), SSR

(AirAsia)

Pricing

> E-mail address and form of payment becomes mandatory
elements before End of Transaction

> The payment is processed after the End of Transaction.
There is no ticket issuance step (TTP).

Coming soon

AirAsia - Amadeus Ticketless Access’ next releases will enable
agents to enjoy new possibilities such as:

D Display a seat map and pick a seat.

D Integration of Air Asia in Master Pricer MP and MPC.

Contact

For information on Amadeus Ticketless Access, please contact:

Laurence Fossey
Product Manager, Amadeus Ticketless Access
Laurence.fossey@amadeus.com

Booking entries (short & long)

AN22JANKULHKG Neutral Availability entry

New access level indicator, a dash (-), created for Ticketless Access carriers
ACW3/B1 Shortcut after AN (line nb3, 1pax)
Or AWZB22JANKULHKG/B1 | to go directly to TLA availability

ACW/AW is a specific TLA entry which will display airline availability and fares
in real time. Number of passengers must be included

SS1Y1 | Short Sell entry

Standard short sell entry. Please note that during the first phase it will not be
possible to sell from the Amadeus Neutral Availability displays

NM1LING/JENNIFER ‘ Name entry
Please enter the name as it appears in the passport (mandatory entry)
APE-JLING@MYEMAIL.COM ‘ E-mail entry

This is a mandatory entry to confirm the booking. More than one email can be
included in the PNR but only the first one will be sent to the airline.

AP 0123456789 | Phone Contact
This is an optional entry in order to complete the booking
TKOK ‘ TK entry

This is a mandatory entry to complete the PNR

FPCCCA5555444444444444/0810*CV123/ Form of Payment entry (credit
HHOLDERNAME cards, agency payment account)

FPAG

We advise that you enter the payment details before the pricing. It is not
possible to finish the booking without entering payment details first.
(mandatory entry) Please refer to GGAIRAK help pages for format details
(holder name can be a mandatory element depending on credit cards used)

Chargeable SSR entries:
SR XBAG-15KG for one hold bag

SR SPML-CRCB For Meals - chicken rice

SR PCMK For comfort kit

The list of accepted, bilateral SSRs (Special Service Requests) are available
in the GGAIRAK help pages

FXP ‘ Pricing entry

The standard pricing entry will interactively retrieve the pricing information
from the airline. This covers pricing for special services and credit card. The
currency returned is the one related to the boarding point of the itinerary.

TQT ‘ Entry to display a TST

Provides pricing information about the booking, TQT/T1 to display TST
number 1 (Transitional Stored Ticket)

Tam | TSM Index entry

Stores and displays (SSR) fee information, TQM/M1 to display TSM number
1 (Total Stored Miscellaneous)

ER ‘ End of Transaction/Redisplay PNR
Closure of the PNR and commit of the booking (creation or modification)

Quick Card

Booking AirAsia
Carriers (ak, b7, Fp, az,)
‘V W? - g

through Amadeus
Ticketless Access
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